FANJOY

Fan/Joy Junior Chef Culinary Assistant
& Customer Service Position

o Hillsburgh, Guelph and Kitchener-Waterloo, Canada
e 6 Part-time Positions and 2 Full Time Position

$14-$16/hr under the Canadian Youth Employment Program with
positions beginning May 2021

Company Description

Ready for the next chapter of your career? Why not make one of Wellington
County’s leading culinary social enterprises a part of it! We value
visionaries with relentless creativity and personal initiative. Fan/Joy
provides advancement opportunities through training and development and
we foster people by awakening each person’s unique abilities.

What’s in it for you?

o Competitive wages & full time salary packages. We are proud to be a
Living Wage Certified Employer that takes pride in protecting a
supportive and healthy work environment for its staff team

o Staff dining and merchandise discounts

o Training and mentorship under the direction of award winning Chef,
Chopped Canada Champion and clinical Social Worker Pam Fanjoy

o Waste management and Loss Prevention bonuses to support our vision
of 2% waste for the Company



Job Description

e assist the culinary and clinical team with administering all culinary
programs, workshops, special events, dinners, fundraisers as required
as we navigate COVID regulations for preparation, cleaning and
contact tracing

e act as a direct assistant in setting up, delivering, cleaning up and
evaluation of all Fan/Joy Junior Chef Life Skills Programs across
several locations within Wellington County

o perform regular site maintenance, gardening and patio care to promote
the Fan/Joy brand as per our brand standards

o professionally liaison with Junior Chef parents, youth and community
partners sending out registration packages, promoting on social media,
creating mail outs or monthly mail out newsletter etc. to advance the
goals to positively have a strong, consistent social impact on as many
youth and families as we can during the COVID 19 recovery period in
2021

e provide customer service to our retail customers being able to count
cash, organize displays and answer the phones to professionally
address customer questions or concerns

e assist in collecting pre and post interview data, video recordings etc.
for Junior Chef Programs and then compile, organize and make
accessible photos and testimonials of our clients experiences

e other duties as may be required to advance the Junior Chef Program
goals in 2021

e work collaboratively with our interdisciplinary team of professionals
demonstrating a high level of attention to detail and self initiative.
This position could be suitable for a responsible, mature high school
student, college or university student.

o Evenings, weekends and holidays are required.

e No cell phone policy is in effect at work to encourage staff to be fully
present with each other and the customer without distractions

Additional Information

Food Safety Handlers Certification and a Vulnerable Sector Police Check
will be required for all positions prior to starting employment, at your own
cost. There is plenty of opportunity for this to grow into a permanent
position for the right candidate.



** We thank all applicants for their interest in Fan/Joy, however, only
suitable candidates will be contacted to continue the application process.
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